NEW WINDSOR CABLE TV, INC
APPLICATION FOR CABLE TV SERVICE - CLEC

Name:

Street Address: PO Box:
City, State Zip: County:
Phone Number 309- Cell Phone Number:

S.S.N.: Spouse S.S.N.:

Drivers License #

Employer Name & Address: Phone Number:

Spouse Employer Name & Address: Phone Number:

Previous Address & Phone Number:

MARKETING: Would you like to receive information on new products/services available within our
Company? YES or NO

The following will be added to my cable account information to protect my proprietary information.

CPNI (Customer Proprietary Network Information) Password:

Backup authentication questions for lost or forgotten password. You may choose to answer up to four of the

following: Favorite Color Pet’s Name

Favorite Sports Team Favorite Hobby

I authorize the following person’s to obtain information and make changes to my telephone/cable
account:

Signature (required): Date:
Must be signed by the person on the Account

In signing this application, the undersigned agrees to the rules and regulations of the New Windsor Cable TV,
Inc. as described and included within this application, and to any general changes in the rates for the service
furnished under this application. This application becomes a contract when accepted in writing by the New
Windsor Cable TV, Inc.

Signature Connection Date




NEW WINDSOR CABLE TV - CABLE TV SERVICE - CLEC

The undersigned makes application for the following service, and for such additional service as may be ordered
later, and agrees to pay established rates for all such services.

Digital Basic Lifeline $20.00 Digital Basic Lifeline & Expanded Digital $52.00

Movie Packages: HBO $14.00 Cinemax $10.00 Starz/Encore $10.00 Showtime $12.00

HD $14.00 DVR $5.00 Additional Set top Box (HD or Standard Def) $5.00

Installation Charges: Digital Cable $50.00 Other:

In making this application the undersigned agrees to the rules and regulations of the New Windsor Cable TV,
Inc. This application becomes a contract when accepted in writing by the New Windsor Cable TV, Inc.

Signature Connection Date

IMPORTANT

Please read ALL the information in its entirety BEFORE completing your
New Windsor Cable TV, Inc. Application Form

The customer will be directly responsible for loss, repair, replacement and other costs associated with damage or negligence to New
Windsor Cable TV Equipment.

Upon Termination of service (by you or New Windsor Cable TV) you will pay in full for your use of services up to the day of
disconnection; and will return all equipment to us in working order to our business office or make arrangements for our
agents during normal business hours to retrieve said equipment within ten (10) days after termination date. Otherwise, you
will be charged the amount set forth on current equipment pricing lists.

All Cable TV charges will be billed by New Windsor Cable TV, Inc at the first of each month, included in your New Windsor
Telephone Statement, payable by the 21% of that same month. Failure to pay by the specified due date may result in your service
being discontinued. A reconnect fee will be required to reestablish service. A deposit may also be required.

The Cable TV Set Top Box and modem will be provided by New Windsor Cable TV, Inc. Customer agrees to pay the application
fee and the monthly service fee for a minimum of six (6) months. If the service is terminated within the first six (6) months of the
signed agreement, the Customer must continue to pay the monthly service fee for the remainder of the initial 6-month term. Both
New Windsor Cable TV, Inc and Customer may terminate this Agreement at any time, after the initial 6-month term, by giving
written notice to the other. Such notice is effective when given and Customer is obligated to pay for service through the termination
date. The only warranty covering the Cable TV equipment provided by New Windsor Cable TV, Inc is the manufacturer’s warranty
of thirty (30) days. Beyond the 30-day manufacturer’s warranty, Customer shall be responsible for repair or replacement of the
Cable TV Set Top Box and/or modem with like equipment.

| understand and agree to the above terms. Please Initial




