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1. Basic TV Controls

You can control all services from the remote control.

Change the channel

Using Mumber buttons, enter the channel
;;“‘E; @ 9 number.
®0e
@ ® &
pars  twv  wxyz

On the cH (Channel) buttons, press + or

- to scroll up or down one channel at a

@®

time.

View Current Channel Information

See a description of the program you’re watching as well as current channel
information.

INFO
é ®@0 © Press the red/INFO button.

Current Channel Information 1:52 PM

Now: Guinness World Records Amazing Animals 002 ANIMHD
1:00 PM - 2:00 PM TVG Special
Animal world records.

| Next: Dogs 101
; Channel Options

No Options Channel Listing

In addition, every time you change the channel, a programming banner displays channel information
and a program progress bar.

Now: The FOX Report With Shepard Smith 046 FNC

L —
Progress bar 7:00 PM - 8:00 PM NR Talk
shows transpired
broadcast time.

Next: The O'Reilly Factor

8:00 PM - 9:00 PM NR Talk




Set Favorites

When you set Favorite channels, you create a separate program guide just for the
channels you watch the most - your Favorites!

. Press the Guide button twice to see My
GUIDE .
Channels program guide.

Use A and V buttons to select a channel
you want to add to your Favorites program
guide.

Wro ® 0 Press the red/INFO button to see
@ program information.

Program Information

The Matrix Reloaded 501 M4HD With ‘Add Channel to
Wed 11:20 AM - 1:40 PM R Science fiction

Freedom fighters (Keanu Reeves, Laurence Fishburne, Favorites’ selected,
Carrie-Anne Moss) use exiraordinary skills and weaponry to

revolt against machines. press OK on the

remote control.

“ After you set up
Favorite channels, you
can press the Guide
View Channel Now button three times to
see the Favorites
program guide.




View the Channel Guide

.GUIDE Press the Guide button to see a Channel Guide.

Press once for Offered Channels (all channels available from your
Service Provider).

Press twice for My Channels (channels you subscribe to currently).

Press three times for Favorites (channels you've set as favorites).
Refer to page 13, to set up Favorite channels.

The Help Bar (below the guide) provides a key to the remote
control buttons that navigate through channels and program

times.*
Buttons Function
Arrows Scroll through channels and
times.
Pg Up/Down Jump to previous/next channels.
Pg Back/Fwd Jump to previous/next times.
Rewind/FastFwd Jump to previous/next day.

* Help Bar appears only if activated. Refer to “Appearance” on
page 15, for more information.
In the Help Bar, “mine” denotes the Favorites guide.

Press Exit to clear the channel guide.

Exit Or, If you don't exit, the Guide window will time out after a
few minutes of inactivity.

O

. }‘ My Channels 5:04 PM
=0 | NEEERES 017 TBS
é’é ‘ 6:00 PM - 6:30 PM TVPG Sitcom
8‘5 ‘ The One Where Rachel Finds Out. On her birthday, Rachel learns Ross is
Lzl in love with her.
e | Thu 05/6 5:00PM 5:30PM 6:00PM
1013 FX In Her Shoes »
e
|069 Spike  Star Trek: Voyager CSI: Crime ... »
500 HDNET 4HDNet Fights Nothing b ... Dan Rathe... ]
151 YOOM 4Th... The Pursuit of Happyness ]
%% l"info ®help ®mine ®back @hide OQup/down OOleft/right @Odays

Channel Guide shows programming and a description of the selected program.



Autotune

You can set your TV to tune to a later program automatically. Use your remote

control to set it up.

Press the Guide button to see the Channel
Guide.

Press > as many times as needed to see later
programming.

Using arrow buttons, navigate to the
program you want your TV to tune to
later. Press oK.

Press > to select Autotune. Press OK.

In the Channel Guide, a clock icon
indicates that the program is selected
for Autotune.

To cancel an Autotune selection,
navigate to the program, press OK,
select Cancel Autotune, and press OK
again.




Search for programs

Search for specific programming in the Channel Guide.

MENU.

Main Menu - thomas

- My Channel Guide

® Recorded Programs
ﬁ Video On Demand...

‘ Weather

lf My Senvices...

ps? Settings...

“
[ ) Logout

Search Channel Guide
6\ Advanced
o MO
Sports
Series
Kids

) News

Search Results: Movies [9]

Blue Chips
Mon 9/14 8:00 PM - 10:00 PM PG-13 Drama

A basketball coach (Nick Nolte) recruits expensive players.

Search Channel Guide

Movies
Sports

Series

Kids

) News

Press MENU to access the Main Menu.

Press V to select Search, and then
press OK.

Quick Search

To search for a category of
programming—

such as movies, sports, series, or kids’
programs—press V to make your
selection, and then press OK.

View the Search Results
of upcoming programs for
E3ad  the category you

202 VsHD
selected.

Use arrow buttons to
select an individual
program and see its
description at the top of
the window.

Advanced Search

To search for specific programming
using search filters—such as program
title, channel, or day—press V to make
your selection, and then press oK.



Search Channel Guide
Genre
< Action
Channel

w Any

Day

< MON

From

w 12:00AM

Press arrow buttons to
5:29 PM

s select one or more
categories: Genre, Day,
From (start time), To
(end time), Channel,

Title.

“11:59PM

n Press ok to scroll
through options in the
fields on this screen.

If you search by Title, you'll spell the

program name in the pop-up keyboard.
(Partial spelling is okay.)

Use arrow buttons to select the letters
and press oK after each. When you're

done, select the check mark and press
OK.

In the Search Channel Guide window,
select Search and press Ok.



Search Channel Guide

Movies

Sports

Series
Kids

e
g} News

Search Channel Guide
Genre Day
| < Action < MON
Channel

w Any

c d e f
i j k|
o p qr
u v w

From

w 12:00AM

Search Resulis [3]

Seinfeld
Mon 1/21 12:00AM - 12:30 AM TVPG Sitcom
The Glasses. George buys designer sunglasses.

Mon 1/21 6:30PM, Seinfeld

Mon 1/21 12:00AM, Seinfeld

Advanced Search

To search for specific programming
using search filters—such as program
title, channel, or day—press V to make
your selection, and then press ok.

Press arrow buttons to
5:29 PM

To select one or more

ey categories: Genre, Day,
From (start time), To
(end time), Channel,

Title.

n Press ok to scroll
through options in the
fields on this screen.

If you search by Title, you'll spell the
program name in the pop-up keyboard.
(Partial spelling is okay.)

Use arrow buttons to select the letters
and press oK after each. When you're
done, select the check mark and press
OK.

In the Search Channel Guide window,
select Search and press Ok.

i View Search Results.
5:36 PM

Q0ZYNSE, Press arrow buttons

to select a program from
the list and see its
description at the top of
the window.




Access menus

The Main Menu is the gateway to most features.

On the remote control, press arrow buttons (A V) to make your menu selection, and
then press OK.

MEN”. Press MENU to access the Main Menu.

1) O;'EEY; Press the blue diamond button to return to

(@) the previous menu.

O Press Exit to clear all menus from the
Exit screen.

Get help

Help provides instructions on your TV screen for using the remote control and
features.

Settings

. Account. ..

Starting at the Main Menu, select
Settings [+oK] and then Help [+OK],

@ Preferences. .
or press the Help button.

G

Help 5:04 PM

Press V or A to

- Channel Tuning - Channel Listing select a tOpiC.

- Quick Keys - Navigation and Scrolling

Press oK.

4 - Channel Guide

- Video Recordings

- Viideo On Demand

- Favorite Channels

Log out

Normally you’ll remain logged in to the set-top box, and simply turn off your TV
when you’re not watching. However, to log in as a different user, you must first log
out.

/;'ENU‘\ Press MENU to access the Main
‘ /. Menu.




Main Menu - thomas
|
- My Channel Guide

I Search
S

W Video On Demand...

# Weather

})\ My Services...

s Settings...

Press V to select Logout. Press ok.
The screen will go blank as the set-top

box goes into Standby mode.

~0R ~

Press Power. @




2. Optional Menu Features

Along with standard features, the Main Menu lists optional
features you can purchase from your service provider.

; Main Menu - Teri

“®.. My Channel Guide .
» Press MENU to access the Main
K Search...

Menu.

@ MyDVR...

% Video on Demand... Press V to select the feature you

P My Services... . .
] Features described below are:

B Aerts Weather

7 Settings... Alerts

Sample Main Menu (your
menu may look different)

Weather

Select Weather from the Main Menu to display a 6-day forecast

for available locations.

8:02 PM

Press > to view alternate locations.

Q Temperature: 53 F wind: NwW,8 mph

Weather in Texas

Visibility: 5.0 mi Pressure: 30.21in




Alerts

Alerts let you activate or deactivate on-screen notification for
Telephony (Caller ID), if you are a subscriber.

Alerts 4:45 PM
Press V to select a

service. Press OK to
Activate All deactivate/activate the
service.

Deactivate All

v Messages

A check mark indicates
service [s activated.

*Note that for Messages Alerts itis necessarny to ‘Remember’ Messages Select OK and press

Settings oK
'




3. “My Services” Options

My Services are optional services you can purchase from your
service provider.

Find available service options on the
Main Menu or by selecting My
Services.

Some services are described below:

Telephony

Sample Main Menu (your
menu may look different)

Telephony

The Telephony feature displays a Caller ID pop-up alert at the
top of your TV screen when you have an incoming phone call.
The alert shows phone numbers for the receiver and caller.

When the call alert

: - appears, simply wait for
2 INCOMING CALL FOR 7467620, FROM 7702952442 ] it to time out, or press
OK on the remote
control to close the

alert.

To activate Caller ID,
refer to ‘Alerts” on page
70.



4. Set Preferences

Preferences are customized settings you can make for your

system to control:
Favorite channels
Menu language
Channel settings

I's | cdn  Cornealous

Set-top box setup

. My Guide

Sample Main Menu (your
menu may look different)

Settings

To go to Preferences, select
Settings in the Main Menu

Appearance of menus and windows

Press MENU to access the Main Menu.

Press V to select Settings, and then

press OK.

The Settings menu displays.

Press V to select Preferences, and
then press OK.

In the Preferences menu, select from
the options and press ok:

e Favorite Channels—Make it easy to see the
channels you watch most (see page 13)

e Menu Language—Change the language in
on-screen menus and windows (see page 14)

e Channel Settings—Select an alternate
language for broadcasts (see page 14)

e Appearance—Select a different color or
design for menus and windows (see page 15)

e Set-top box Setup — Change advanced
set-top box settings (see page 13)




Set-top box Setup

Set-top box Setup controls advanced settings for your set-top

box.

Set-top-box Setup 8:41 PM

Digital Audio Output:

Select Menu > Settings >
Preferences > Set-top
box Setup.

Use the arrows to select
the settings you want:

e Digital Audio Output—Off or
on

e Component Output—SD
(standard definition) or HD
(high definition)

e Output Aspect Ratio—AUTO
(automatic), 4/3, or 16/9

With your selections made,

arrow to Apply and press

OK.

e HDMI Cables — Choosing
Aspect Ratio of 16/9 will fill
entire screen side to side if
available.




Favorite Channels

The channels you set up as Favorites will appear in a
separate program guide. This way, you can avoid scrolling
through dozens of channels to find the ones you watch most.

Select Menu > Settings >
Preferences > Favorite
Channels.

Favorites List ‘Favorites’ 6:23 PM

Channels not in ‘Favorites’: 13 Channels in 'Favorites”: 2 Click a channel in the left
clickto add click to remove
column to add it to your

S 031NFL 002 WsB Favorites list.

005 WAGA : . .
\ Click a channel in the right

T column to remove it from your
IV

Favorites.

nAdd as many Favorite
channels as you like—there is
no limit.

500 HDNET

Menu Language

Menu Language controls the language for on-screen menus and

windows.

Select Menu > Settings > Preferences >
Menu Language

(@ Engish

@ Spanish

Menu Language.

Press ¥ to select the language you want,

and press OK.

Channel Settings

Channel Settings control broadcast language and audio format.

> i > >
fs|cdn Channel Settings Select Menu > Settings > Preferences

Channel Settings.

Press V to select the setting you want to
change, and press oK:

e Language—Select a different language for
broadcasts, when available
e Audio—Change the audio format options

© Audio




Appearance

Appearance controls the on-screen format for menus and

windows.

Appearance
Transparency*:
Color Schemes:
Font Size:
Font Weight:
Font Shadow:

Help Bar: « Off

= Transparent

« The Solid Blue Screen - No Transpa...

Thumbnail Video:

Apply

*: not applicable where background images exist

®info ®help

Sback @hide

Menu Help Bar

®info ®@help ®mine ®@back &hide 0Oup/down OOleft/right 00days

Channel Guide Help Bar

Current program thumbnail

Select Menu > Settings >
Preferences > Appearance.

Press arrow buttons to move
through Appearance options.
Press ok to make a selection.
Transparency
Transparent—Current program
shows through on-screen
windows.
Opaque—-On-screen windows
are opaque.
Color Schemes View samples
on next page.
Font Size Type size in on-
screen windows.
Font Weight Bold or plain.
Font Shadow On or off.
Help Bar (at left) When “on,”
keys to shortcut buttons appear
below Channel Guide and
menus.
Thumbnail Video When “on,” a
small video image of your current
program shows while you view
the Channel Guide.
With your selections made,
arrow to Apply and press oK.

o 20

bizao fceosr. EESTRTETRE
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5. Video on Demand (VOD)

Video on Demand (VOD) lets you rent movies for immediate viewing.

Rent a Video on Demand movie

Quick search by category

Movie Categories . .
In the Main Menu, select Video on

C\ sl Demand.

27 Allmovies

: Press V or A to select a movie
== Rented movies

; category. Press OK.
-~ New movies

B i Press ¥V or A to scroll through the
Search Results.

Select a movie and press OK.

"){ Musical

Turistas 5:20 PM

Director  John Stockwell Press > or < to select
Rent (order movie), Plot
(read movie plot), or Trailer
(view movie trailer, when
available).

Actors Desmons Askew,Josh Duhamel Max Brown

Genre Adventure Drama
Rating R

Press ok and follow the on-
Price $3.99

Trailer

screen instructions.

3 When PIN Protection
is activated, the system
will ask for your PIN.
Refer to page 28 to learn
about PINs.

Search by expanded category list

Use this method to narrow your search by category and/or rating.

With Search selected, press oK.

2o

All movies

* Rented movies

2

New movies




Search Video On Demand 5:42 PM

Genre Rating Press arrow buttons to
< Adventure «R Advanced Search select Genre and Ratlng
categories.

Press ok to scroll through
category options.

Select Search and press
OK.

D select options in

as few or as many
categories as you
wish.

Video On Demand Search Results [165] 4:01 PM Press V to scroll
through Search Results.

300, R $3.99 Select a movie and
Assassination of Jesse James, The, R $3.99 press OK

Die Hard, R $2.99 . .
Follow instructions on
Blood Diamond, R $3.99

: page 16 to rent the
Inside Man, R $3.99

Last Samurai, The, R $2.99 movie.

Troy, R $3.99

Advanced Search
Advanced Search is useful to find movies that meet specific criteria. You can search
by title, director, or actor.

Search Video On Demand 5:45 PM

Genre Rating
~ Any w Any Advanced Search Press [> to select
Advanced Search

and press OK.

Search Video On Demand 3:58 PM
Press the arrow

keys to select the
« Any - Any ‘ ABC box at the
category you want
to search: Title,
Director, or Actor.

Press ok.

Genre Rating

| Director (Last Name) Actor (Last Name)

In the pop-up keyboard, select and press
oK for each letter to spell the movie title,
director last name, or actor last name
(partial spelling is okay).

When you're done, select the check mark
symbol and press oK.




Select Search and press OK.
Press V to scroll through Search Results.

Select a movie and press OK.

Follow instructions on page 76 to rent the
movie.



Navigate in a Video on Demand movie

When you navigate with the remote control in a VOD movie, the Progress Bar
(below) appears.

Button Function Progress Bar Indication

Play (») Start or resume the movie. Shows current place in the movie
by section and minute (mm:ss).

Stop (m) Returns to live TV.

Pause (1) Pause the movie. Press B to resume. Shows the section and time
(mm:ss) where paused.

Rewind / Fast Rewind / fast-forward the movie. Press Indicates Rewind or Fast Forward

Fwd (« /7 ») repeatedly to increase speed. mode and rate; 2x = twice as fast
as Play speed, 4x = four times as
fast, and so on.

Number keys Skip among the ten movie sections. Shows the selected movie section

(0-9) OR Number keys: Press the number of and minutes transpired in the movie

arrow keys sections to skip over; for example, press | (mMm:ss).

(<) 6 to start at section 7 of the movie. (0

takes you to the beginning.)

Arrow keys: Press right or left arrow key
(<1 I>) to skip forward or back among
movie sections; press OK.

Menu =‘~_'ENU.; View Progress Bar.
Exit 'O Hide Progress Bar.
Back Exit the VOD movie and return to regular

programming.

To return to the VOD movie, press Menu
and select the movie as you did when
you rented it.

Movies are available for viewing during
the 24 hours after purchase.

Navigation Total Length
Mode of Movie

 —

102min

‘ >
| | (20458 ‘
T

Minutes
Transpired



6. Paid Programming (PPV, PPB)

Pay per View and Pay per Block services give you access to

special broadcasting.

Pay per View

Pay to view specific paid programming broadcasts.

y N
'GUIDE)
\ Y 4

All Channels
PPV Program
6:30 PM - 7:00 PM Sports
Special sporting event

Tue 2/19 6:30PM 7:00PM

| 502 HD2 4The Graduate

801 TBS Seinfeld

PPV Program
Family Guy
998 CMGS No Details

| 999 fscdn No Details

Access the Channel Guide.

6:45 PM

800 PPV

In the Pay per View
7-30PM channel listing, select
the program you wish

to view. Press oK.

Family Guy

Channel 800 is PPV and costs $1.99. Enter PIN
and press ‘Buy' to proceed.

rrrn

PIN:

Use the number keys to enter your PIN
and then select Buy. Press oK.

You will be able to view the selected
broadcast on this channel at its
scheduled time.

n To set up a PIN, refer to “Activate
PIN Protection” on page 28.




Pay per Block

Purchase blocks of viewing time on specified channels [where

available].

/4 \
0
A\ Y

Press Guide to access the Channel
Guide.

All'Channels

PPB Programming
6:30 PM - 7:00 PM Adult
Adult content
7:00PM

| Tue 2/19 6:30PM

1502 HD2 4The Graduate

| 800 TBS Seinfeld Family Guy

6:45 PM
801 PPB
Select a Pay per

7:30PM Block channel. Press
OK.

Family Guy

‘ Paid Programming

998 CMGS No Details

999 fscdn No Details

Channel 801 is PPB with duration 60 min and
costs $3.99. Enter PIN and press 'Buy' to
proceed.

Cancel

PIN: *=**

Use the number keys to enter your PIN
and then select Buy.
Press ok.

n To set up a PIN, refer to “Activate
PIN Protection” on page 28.




7. Recorded Programs

The Recorded Programs feature lets you record programming
for repeated viewing or viewing at a later time. Use My DVR to
view the programming you record.

Record a program or series

.GUIDE Press the Guide button twice or three times to see your
programs or Favorites.

Use the arrow buttons to select the program you wish
to record, and then press ok to see program information.

From the Program Information window, you can set the
program to be recorded—just one time, or several times
if it's a series. In this section:

Record a Program Once
Record a Series
Set a Manual Recording

Record a Program Once

After you select a program in the channel guide, you can
easily set it to record.

’P gram Information
To record the selected
program only, select

Record and press oK.

Record the

program one n To record a program
time you’re already watching, press

s Autotune the Record button on the

Rec Atolure remote control.

Add to Favorites View Now

WED 8/11 8 9:00 PM 9:30 PM

After you set the
recording ..
508 GEOHD  4Outlaw Bikers Locked Up Abroad In the Channel Guide, a

Record icon indicates that
the program is set to
record.




Record a Series
If you selected a series, you can record several episodes.

Program Information

5 Press [> to select Record
Record several series and then press oK.

episodes of The Settings screen displays.
this series

'Settirzgs

Use the arrow buttons (<
> A V) to select up or
Start offset (min): 2 down arrows, then press
End ) oK to select the options
you want for recording the
Keep at least: 2 All episode series:

Record ¢ : 2 New and reruns Start offset—Number of
minutes to start recording
before the program is
scheduled to start

End offset—Number of
minutes to continue recording

n Once you schedule a program to Record, you can after program is scheduled to
end

watch real-time TV-or even schedule another program
Keep at least—-Number of

episodes to store
To set DVR defaults, select Guide> My DVR > Default Record episodes—Record

DVR Settings (see page 26). :;:zog‘:‘g’ :r?ciisorg?usr;sor new

to Record—without interrupting the recording process.

Select Record series and
press OK.

Press Exit to return to
regular viewing mode.

After you set the
recording ..

In the Channel Guide, a
Record icon indicates that
the series is set to record.

Set a Manual Recording

Manual recordings let you specify a specific time, channel,
and/or date to record without using the channel guide. For
example, you could record one channel for an entire evening.

fs|cdn myow

. Recorded...

In the Main Menu, select My DVR > Set
Manual Recording.

.. Scheduled...
5 Serlesii:
Manual Recordings...

@ Set Manual Recording

o Default DVR Settings

Failed Recordings...




s | cdn  Set Manual Recarding

Channel:

From/To: .
(hour/min)

Repeat:

Period start:

(mor

& 250 HGTY
9:30 APM [ 11:00 &PM
cJUSt once

8 28 ¢ :‘21310

Name

12:02 PM

Use the arrow buttons (<
> A V) to select up or
down arrows at each field,
then press ok to scroll to
the setting you want:
Channel

From/To—Start/end times
Repeat—How often to record
at these settings, such as Just
Once, Weekdays only, Daily,
Weekends only, or a day of
the week

Period start-Date to start
recording

Aaa b
Hghi
Emn
@t
Yy z

If you want to name this settings group, click
the Name tab.

In the pop-up keyboard, press arrow buttons
to select letters. Press ok after each letter to
spell the name, and then select the check
mark or OK.

“ If you don’t select a name, the system will

assign one. You will see it when you check
recording schedules at My DVR > Scheduled.

On the Set Manual Recording window, select
Set and then press ok. Click ok in the
confirmation window.

To view a list of programs you’ve scheduled,
select My DVR > Scheduled.




View a recorded program

In the Main Menu, select My DVR,
then press oK.

‘ Weather. ..

My DVR In the My DVR menu, press V to
scroll down to the item yog want, then
— d press oK. These menu options let you
© Sschedued... view recorded programming:
G Series Folders Recorded—All programs recorded
C Manual Recordings Scheduled—All programs scheduled to be
Set Manual Recording recorded
Default DVR Settings Series Folders—Series episodes recorded
Priorities Manual Recordings—Manual recordings
Failed Recordin AlL.—All recordings for the user logged in
All users’ recordings—All recordings made
or scheduled by all users on this set-top

box

" For information about different types of
recording, see “Record a program or
series” starting on page 21.

el |n the list that appears,
press V to select a
program and press OK.
Information at the top of
the window describes
the selected program.

Symbols show the status
of each listing:

@ Completed successfully

Q Unsuccessful

i 'n progress
[ Scheduled
(% Interrupted

Select Start to start the
program at the beginning, or
select Resume to continue
watching a previous program
from the point where you

stopped. Press OK.

To navigate in the recorded
program, use VOD control
buttons (Play, Stop, Pause,
Rewind, Fast Fwd) on page 78.




Remove or stop recordings

Scheduled...

Series...

In the Main Menu, select My
DVR > Recorded, select to view
recordings listed by date or by
title, and press oK.

From the list of programs,
select the program to remove,
then press ok.

Caniel

Remaove al Settings

Interrupt series

To remove the selected
program or stop recording a
series, select one of these
options and press OK:

Remove—Erase the selected
program from the Recorded list
Remove all-Erase all programs in
the Recorded list

Interrupt series—Keep the series
already recorded, but stop
recording future episodes

The window includes other
controls for the selected
program::

Start—Play the recording
Resume—Continue to play the
program if it has already been
started

Settings—Change recording
preferences for the program (for
more information about recording
preferences, see “Select Default

DVR Settings” below.)

Manage My DVR

Managing your recordings will optimize My DVR performance

when you record programs for later viewing. This section

describes how to set these controls:

o Default DVR Settings
o Recording Priorities



Select Default DVR Settings

Use this option to pre-set your recording preferences for
different types of programs such as series, movies, and sports.

My DVR

Folders...
C . y ; In the Main Menu, select My DVR > Default
G Manual Recordings. .. DVR Settings.

Vlanual Recording

) Default DVR Settings
Q Priorities

'!-_'vettirut S 12:36 PM
Use the arrow buttons (>

V) to select up or down
2 None arrows at each field, then
press oK to scroll to the
setting you want (settings
Keep until: S Until space neede vary depending on the
Type):

Type—Type of recording,
such as Series Recordings,
Single series episodes,
Movies, Shows, Sports,
Manual Recordings

Start offset—Number of
minutes to start recording
before the program is
scheduled to start

End offset—Number of
minutes to continue recording
after program is scheduled to
end

Keep until-How long to store
recorded programs

Keep at least—-Number of
episodes to store

Record episodes—Record
only new episodes, or new
episodes and reruns

End offset (min): < None Close

Select Apply and press
OK.

Select Recording Priorities

Use this option to choose which program to record if more than
one is scheduled during the same period. (unit records only
one program at a time.) This is useful if you have scheduled a
series, which records repeatedly and may conflict with other
programs you schedule.

My DVR

@ Manual Recordings... .
In the Main Menu, select My DVR >

@ St Manual Recording Priorities.

o Default ettings

(& Priorities




Recording Priorities

9 HGTVHD.

11:45 AM

Programs scheduled for
recording display in a list.
The higher the program in
the list, the higher its
priority:

To move a program
higher or lower, follow
these steps :

To move higher—Select the
program, then press OK
To move lower—Select the
program, then press the
Info/red button




8. Account Services

Account setup may include some or all of these procedures, depending on the
services you’ve ordered:

Access the Account menu
Change password

Activate PIN Protection
Create a user

Set parental controls (Locks)
Set Autologin

View subscriber details
View billing activity

Access the Account menu

To set up or change your services, first access the Account menu:

Press MENU to access the Main Menu.
Press V to select Settings. Press oK.

Settings

_« | Account...

With Account selected, press OK.
@ Preferences...

-

Help




Change Manager User’s password

These instructions will change the Manager User's password.

Access the Account

menu (page 28) and

select Change
Change Password 6:35 PM Password.

old
Complete the fields:

News i (6 digits max)

i Old - Use number
| Confirm e
buttons to enter old

password.

New - Use number
buttons to enter new
password.

Confirm - Enter the
password numbers again.

Press V to select OK.
Press ok.

Activate PIN Protection

Unit features two types of optional personal identification numbers (PINs): Purchase
PIN allows secure purchase of subscriptions or services, and Rating PIN allows
parental controls.

Set Purchase PIN
When activated, a Purchase PIN is required to purchase subscriptions and Video on
Demand, Pay per View, and Pay per Block services.

| Purchase PIN
| New PIN Access the Account menu (page

Confirm new PIN 27) and select Purchase PIN.

Password Complete the fields:

Enable PIN Protection

New PIN - Use number buttons to
enter 4-digit PIN.

Confirm new PIN - Enter the PIN
again.

Password - Enter your 4-digit numeric
password.

Enable PIN Protection - Press OK to
select Yes or No. (Will appear only if
PIN Protection is activated.)

Click Apply and press OK.




Set Rating PIN
A Rating PIN allows a user to view programming with a higher rating than the rating
specified when the user was created. The manager user may set Rating PINs.

Rating PIN
New PIN Access the Account menu (page
Confirm new PIN 27) and select Rating PIN.
Password ikl

Complete the fields:

Enable PIN Protected Rating Yes
I New PIN - Use number buttons to

| PIN Protected Rating v‘/ALL enter the 4-digit PIN

Confirm new PIN - Enter PIN again.

Apply

Password - Enter your 4-digit numeric

password.

Enable PIN Protection - Press OK to
select Yes or No. (Will appear only if
PIN protection is activated.)

If No, then this user cannot view
programming with a higher rating
under any circumstances.

PIN Protected Rating - Press OK to
select the highest rating user can view
without a Rating PIN.

Select Apply and press oK.

Example:

John is a 13-year-old user specified with a
TV-14 rating. His parents also assigned John
a PIN-protected rating of R.

The following rules apply to John:

PIN- ¥' May view programming as high
Protection as TV-14 without PIN
B v’ May view R with PIN

] ¥’ May not ever view higher than
(option ‘Yes’) R
PIN- v' May view as high as TV-14
Protection only
disabled
(option ‘No’)




Set parental controls (Locks)

The manager user can control user viewing in several ways:
Lock user out of TV for a set time (see below)
Lock user out of a program / channel (page 37)
Lock user out of TV indefinitely (page 37)

For all Lock settings, access the Account menu (page 27) and select Manage Users.

Manage Users

For all Lock settings, begin by
selecting Manage Users, and then
select the user you wish to control.
Press ok.

John

User Actions - dave

Select Locks and press oK.

AT ORI UL: Continue with the instructions below
Modify Activity Autologin for the action you want (lock user
P Cancel out of program, out of channel, or

out of TV).

Lock user out of TV for a set time
Ianage LLocks For- dave 1:57 PM
Lock Now Channel Locks | Choose the lockout
Temporal Login Lock period: Complete the

From Duration (Hours) Daily.

< 12:00AM 210 ~ Today

From, Duration, and Daily

fields by pressing ok to
scroll through options.

With the fields set, select
Lock and press OK.




Lock user out of a program/channel

hanage LL.ocks For- dave 1:58 PM

Lock Now Channel Locks

Select the user account as
described above.

Select Channel Locks and
press OK.

999 fscdn No Details

003 G4 X-Play Cheatl! Cheatl!

005 WAGA Jerry Springer Maury

013 FNC Fox News Live StudioB ...

Select the program to lock, or
any program in the channel to
lock, and press oK.

Lock Program "X-Play"?

Lock Program Cancel

Lock Channel ‘G4

Select Lock Program or Lock
Channel, and press OK.

To unlock, repeat these steps,
except select Unlock.

R (&)

The channel guide will show
a padlock symbol to identify
the program or channel as
locked.

Lock user out of TV indefinitely

IManage Locks For- dave 5:32 PM

Channel Locks

Temporal Login Lock

Select the user account as
described on page 27.
Select Lock Now and
press OK.

This user will be blocked
from logging in.

To unlock the user, repeat
these steps, except select
Unlock Now.




Set Autologin

When you set Autologin, the login procedure becomes disabled and no password is
required.

Note: Autologin is the default setting.

Autologin: thomas 6:37 PM

Warning! By setting autologin, you disable the login procedure. Other Access the Account
persons will be able to access your account.

menu (page 27) and
select Autologin.

Press V to select Set
Autologin User.
Press oK.

Use the same steps fo
turn off Autologin.

n Other users will
be able to access
your account when
Autologin is enabled.

View subscriber details

View subscriber settings for the user who is currently logged on.

Detele - omas 2l Access the Account menu

User ID thomas_41
= (page 27) and select
Manager yes .
Details.
Subscriber Name Magnum Thomas

: To change settings,
Rating ALL

please contact Customer

Can Subscribe yes

Service.
Spending Limit unlimited

Contract End Date 10/27/2016




View billing activity

View current billing activity for a specific user or for all of the users in an account.

Activity 5:54 PM

01-01-2008 - 31-01-2008 thomas All Users Access the Account menu

Pay Per View $0.00 $0.00 (page 27) and select

Activity.
Subscriptions $12.00 $12.00

: If you have questions
Other Services $0.00 $0.00

about your bill, please
Telephony $0.00 $0.00 y o P

contact Customer Service.

Fees $10.00 $10.00




